IIporpamma PeBepc

JlokymMeHTaANMsl, COAEP KANIAs ONMUCAHUE MPOIECCOB, 00eCTIeYUBAIONIUX
Nnoj/iepPKaHue )KU3HEHHOT 0 IIUKJIA MPOrPaMMHOI0 o0ecrevyeHnsi, B TOM YUCIe
yCTpaHeHHe HeMCNPABHOCTEH, BHISABJIEHHBIX B X0/1€ IKCIJIyATAIlUN
NMPOrpaMMHOI0 o0ecre4eHnsl, COBEPIIEHCTBOBAHUE NIPOTPAMMHOIO
o0ecneyeHus, a TaKk:ke HHGOPMAIUIO O TIepCoHAJIe, HEOOXOTUMOM J1JIA

o0ecrnevyeHHUsl TAKON MOAAEPKKHA

Hacrosimee PykoBoICTBO OMHMCHIBAET MPOIIECCHI, 00ECTIEYMBAIOIINE TTOIIEPIKAHUE )KU3HEHHOT'O
LIUKJIa IPOTPaMMBbI, B TOM YHCJI€ YCTPAaHEHUE HEUCIPABHOCTEH, BBISIBICHHBIX B XOJI€
9KCIUTyaTalluk, COBEPIICHCTBOBAHUE, A TAK)KE HH(DOPMAIHIO O TIEPCOHAIE HEOOXOTUMOM JIJIst
o0ecTIeUeHHST TaKOH TOJUICPIKKH.

[py mOTHOM MM YaCTUYHOM KOITMPOBAHHUH WIIA UCTIONB30BaHUH MAaTEPHAIIOB TAaHHOTO
PykxoBozcTBa B 1110001t (hopme 00s13aTeNbHA CChIIKA Ha IEPBOMCTOYHHK CO CIEAYIOIINM
YIIOMHHAHUEM
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1. Onucanue npoueccos, 00ecneYUBAIINX MOJAEePKAHNE KUZHEHHOT 0

mukaa IO

Ilonnepxanue xKU3HeHHOro HuKIIa [IporpaMMsl OCYIIECTBIAETCA 3a CUET
corpoBokaeHus [IporpamMmel 1 BKiIrodaeT B ce0s mpoBerieHne MojepHu3anuii [Iporpamme! B
COOTBETCTBUH C COOCTBEHHBIM IUIAHOM JJOPAOOTOK U IO 3asiBKaM KJIIMEHTOB, KOHCYJIbTALUH 110
BOIIPOCAM YCTAaHOBKH M dKCILTyaTaluu (110 3JIeKTpoHHOH noyrte) [Iporpammel.

B pamkax texHudeckoi noaaepxkku [IporpaMMbl OKa3bIBarOTCS CIEAYIOLIUE YCIYTH:

e QIOMOLIb B ycTaHOBKE [Iporpammer;

e TIOMOIIb B HACTPOMKE U aAMUHUCTPUPOBAHNY;

e [oMollb B ycTaHOBKE 0OHOBIEeHUH [IporpamMmsl;

® [IOMOIIb B [IOWCKE U YCTPAaHEHUH MPOOJIEM B CIydae HEKOPPEKTHON YCTaHOBKHU
ob6HoBnenus [Iporpammer,

e mnosicHeHue QyHKIHOoHaNa Moaynei [IporpamMmel, momoirs B 3kcruryaranuu [IporpaMmer;

e 00IKE KOHCYIBTALMU IO BBIOOPY CEPBEPHOTO MPOTPAMMHOI0 00eCTIEUeHUS [
obecnieueHus 6oJiee BEICOKOM MPON3BOIUTENLHOCTH paboTs! [IporpaMmsr;

® [IPENOCTaBICHUE JOKYMEHTAINH;

e cosepuieHcTBOBaHME [IporpamMmsl.
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2. YcTpaHeHHe HEMCIIPABHOCTeN, BbISIBJIEHHBIX B Xo/e 3Kciuryatanuu IO

B cnyuae BO3HUKHOBEHUS HEUCIPABHOCTEW B Mporpamme, JUOO HEOOXOAMMOCTH B €€
nopaboTKe, MOIb30BaTeNb HampasisieT PazpaboTunky 3amnpoc. 3anpoc JOKEH COJIepKaTh TEMY
3ampoca, CyTh (OMHCaHWE) U 0 MEPE BO3MOXKHOCTH CHMMOK dKpaHa co cOoeM (eciiu mMeeTcs
coOoit).

3anpocsl MOTYT OBITH CIIEYIOIIETO BUIA!

e Hamuuue MHIMIEHTa — IpOou3oIIeIHi cOoif B cucteme y onHoro [lomp3oBaTens co
ctoponbl Knnenra;

o mnHamuuue [Ipobrnembr — cOoif, MOBIEKIIM 32 cOOOH OCTaHOBKY pPaOOTHI/IOTEPIO
pabotocnocobHoctu [Iporpammer;

e 3ampoc Ha OO0CITy)KHBaHHE — 3aMPOC Ha MpeAoCTaBIeHHe HH(HOPMAIINK;

® 3ampoc Ha pa3BUTHE — 3alPOC Ha MpoBeAeHue AopadboTok [Iporpammei.

3anpoc HarpasisieTcs M0JIb30BaTeNIeM Ha AIEKTPOHHYIO rouTy Pa3paboTunka.

PazpaboTunk mpuHUMAET M PETHCTPUPYET BCE 3aMpPOChl, UCXOIAIINE OT MOJIH30BATEII,
CBsI3aHHBIE C PYHKIIMOHUPOBaHUEM [IporpamMMmBbl.

Pa3pabotumnk octaBisier 3a coboi MpaBo 0OpamaThCs 3a YTOUHEHHUEM HH(GOPMAIMH 10
3ampocy, B TeX cllydasx, KOIrJla yKazaHHOW B 3ampoce hHpopmanuu OyAeT HeJIOCTaTOYHO IS
BBINIOJTHEHUSI 3arpoca mosib3oBarens. [loap3oBaTenb B 3TOM cilydae 00si3yeTcsl MpefoCTaBUTh

UH(POPMALIHUIO.

HewcnipaBHOCTH, BBISBICHHBIE B XOJIe IKCIuTyataruu [IporpamMmbl, MOTYT OBITh HCTIPABIICHBI
JIBYMSI CITIOCOOaMH:
o MaccoBoe aBTOMaTHYeCKOe OOHOBJICHIE KOMITOHEHTOB [IporpaMMer,

. Enunnunas pabora Pa3paborurika mo 3amnpocy noib30BaTes.
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3. HUudopmanus o coBepmencrsoBanum IO

Ienb mporiecca o coBepIIeHCTBOBaHMS [[porpaMMBbI 3aKITFOYAETCSl B HENMPEPHIBHOM
YIYYIIEHUH PE3yIbTATUBHOCTH ¥ A(()EKTUBHOCTH.

CogepuienctBoBanue [Iporpammbl, HaUMHAETCS ¢ Ha0opa TPeOOBaHMIA U peaTu3alui Ha
pa3paboTKy MOCIEA0BATEIHPHOCTH, KOTOPAst COAEPIKUT YacTh TpeOOBaHUM, qaee T00aBISIIOT
JIOTIOJTHUTEIIbHBIE TPEOOBAHMUS U TaK Jajiee 10 TeX MOp, MoKa He OyJeT 3aKOHYEHO
ycoBepiieHcTBoBaHue [Iporpammel. Jliis kKakaol 4acTu TpeOOBaHU BBITIOTHSAIOT HEOOXOUMBIC
IPOIIECChI, PA0OTHI U 3a/1a4K, HAIIPUMEDP aHAIHU3 TPEOOBAHUHN M CO3/IaHUE APXUTEKTYPHI MOTYT
OBITh BBIIIOJIHEHBI Cpa3y, B TO BpeMs Kak pa3padOTKy TEXHUYECKOTO MPOEKTa MPOrpaMMHOIO
CPEIICTBA, €T0 MPOTPAMMHPOBAHUE U TECTHPOBAHKE, COOPKY MPOTPAMMHBIX CPEJICTB U UX

KBaHI/I(bI/IKaL[I/IOHHLIC HCIIBITAHUS BBIITOJHAIOT IIPHU CO3JJaHUN Ka)KIIOfI N3 IMMOCJICAYIOIINUX yacTew.

[Mporpamma peryisipHO pa3BHBACTCS: B HEH MOSIBIISIIOTCSI HOBBIE JOMOJTHUTEIIHHBIC
BO3MOJKHOCTH, paciupsieTcs (pyHKIIMOHAJ, ONTUMHU3UPYyeTCs paboTa, OOHOBISIETCS HHTEPQETIC.
[Tonb30BaTenh MOKET CAMOCTOSTEIHHO MOBIUATH HA COBEPIICHCTBOBAHUE TIPOTPAMMEBI,
JUTSL 9TOTO €My Ha He00XO0IMMO HalpaBUTh TEXHUYECKOE MPEITI0KEHUE HA ANEKTPOHHYIO TIOUTY
pa3paboTUmKa:
support@kdmsoft.ru
support@kdmsoft.net
kdm-info@yandex.ru

[Tpennoxxenune OyaeT pacCMOTPEHO | B ClTydae MpU3HAHUS ero d(PpPeKTUBHOCTH, OyaeT
n00aBJICHO B TUTAH Pa3pabOTKU M COOTBETCTBYIOIINE U3MCHECHHS MOSBATCS B HOBOM BEPCUU

IIporpammsl.
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4. Wndopmanus o nepconase padorawmero ¢ I1O

OO0cmyX1BaroLIHMiA IEPCOHAT, OCYIIECTBISIONINI YCTaHOBKY M HacTpoiiky [Iporpammel,
JIOJKEH 00J1a/1aTh HaBBIKaMU paboThI ¢ EPCOHATIBHBIM KOMIIBIOTEPOM U MHBIMH YCTPOUCTBAMHU
Ha YpOBHE IIPOJBUHYTOTO I10JIb30BATENs ONEPALMOHHBIX cucTeM ceMeiictBa Windows.

[Tons3oBarenu [Iporpammbl JOKHBI 00J1a1aTh HABBIKAMU PaOOTHI C IEPCOHATLHBIM
KOMIIBIOTEPOM Ha YPOBHE MOJIb30BATEIIS.

Jnist pabotsl ¢ [IporpaMmoii moap30BaTeN0 HEOOXOAUMO U3YUUTh MHCTPYKIUIO IO

YCTAHOBKE U PYKOBOI[CTBO ITIOJIB30BAaTCIIA K HporpaMMe.
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5. TexHuyeckasi moaaep:KKa

TexHu4eCcKyro NOAAEPKKY 110 IPpOorpaMMe OCYHIECTBIISAET 10 dJIEKTPOHHOM 110YTe
paspaboTtuuk nporpammsl Kupnmnos Imutpuii MapatoBuu. CBOM BOIIPOCH! BBl MOXKETE
OTIIPABUTH HaA aﬂpec:
support@kdmsoft.ru
support@kdmsoft.net
kdm-info@yandex.ru

B nuceme YKaXUTC Balll BOIIPOC, TPHUIIOKHUTEC IMMOACHAOMINC CKPUHINOTHI.

1. Texuuueckas moanepkKKa MpeaycMaTpuBaeT KOHCYIbTALUU TOJIb30BaTENsI OCPEICTBOM
3JIEKTPOHHOM MOYTHI.

2. Ilpu HeoOX0AMMOCTH AJIsl KOHCYJIBTAllUM BOZMOXKHO HCIOJIB30BAHUE MPOTPAMM
YAAJICHHOT'O JOCTYyIIa K pa60quy CTOJTY IMOJIB30BATCIIA.

3. KoHcynpranuu mojas30BaTeto B TEXHUUECKOU MOAICPIKKE HE MPEATIOoararoT
Pa3bACHCHUC BOIIPOCOB IMOJIB30BATCIIA, CBA3aHHBLIX C UCIIOJIB30BAHUCM ITPOrpaMMHOT O
obecreueHus CTOPOHHECTO IMPOU3BOAUTCIIA.

4, KOHch'ILTaLII/II/I TIOJIB30BATCIIIO HC TIPCAIIOJIAraroT pa3bsACHCHUC BOIIPOCOB IMOJIB30BATCIIA,

CBJA3aHHBIX C O6HICI>'I KOMHBIOTepHOﬁ I'PAaMOTHOCTBIO.

6. KoHTakThl pa3padoTunka

Kupunnos JImutpuii Maparosuy — pa3paboTuuk
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